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ASEM Education 2030: Transversal Skills

Following UNESCO's classification of transversal skills in six categories'®, the ASE
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@j responsible and engaged citizens, while promoting global citizenship.

Education for Sustainable Development

In orderto contributeto SDG4, and to target4.7%° in particular, the AEP provides a good platform
to promote and support Education for Sustainable Development which “empowers learners to
take informed decisions and responsible actions for environmental integrity, economic viability and
a just society, for present and future generations, while respecting cultural diversity”*' In this respect,
Asia-Europe collaboration and will play a pivotal role in promoting values and knowledge for
sustainable development to encourage citizens to adopt attitudes and behaviours contributing
to a more sustainable future.

Digital Skills

The digital transformation is impacting society, the education sector and the workplace, forang
everyoneinto continuous development and improvement of digital skills, notonlyto embrace the
opportunitiesthese newtechnologies bring, butalso to better cope with theirinherentchallenges
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The Magic of Leaves: Business of Selling Leaves
In Japan

https://manabink.com/en/2020/11/17/the-magic-of-leaves-business-of-selling-leaves-in-japan/



Lotus becoming a business of a primary school in
Nanjing

https://www.google.com/search?q=%E5%8D%97 %E4%BA%AC+%E5%AD%AG%EE%AO%BAL+%ES%ED%B7%HES%E8A%B1&tbm=isch&ved=2ahUKEwiahb7)18ruAhWEOCsKHf7HCaUQ2-
cCegQIABAA&OG=%E5%8D%97%E4%BA%BAC+%ES%AD%BAG%EE%AO%AL+%ER%BD%B7%ER%8A%B1&gs_|cp=CgNpbWcQA1DRSANYVIMEYM6EYBGgACABAAIABIogBa5IBATOYAQCEAQGGAQtnd3Mtd2I6LWItZ8ABAQ&sclient=img&ei=DWAZYNrBKoTxrAH-
j6eoCg&bih=526&biw=1152&client=firefox-b-d



Other business with transversal skills

* UBER — running taxi business without owning taxis

* AirBnB — running hotel business without owning
hotels



Singapore’s Critical Core Skills

In August 2019, SSG embarked on a review of the GSCs to formulate the new Critical Core
Skills (CCS), which comprises a total of sixteen (16) competencies grouped into three (3)
clusters of skills that workplaces deem most essential. They are:

* Thinking Critically — These are cognitive skills that are needed to think broadly and
creatively in order to see connections and opportunities in the midst of change.
Cognitive skills are the root of technical skill development and progression.

* Interacting with Others — Learning from other people is one of the most effective ways
to acquire new skills and ideas. Being effective at interacting with others means
thinking about the needs of other people, as well as being able to exchange ideas and
build a shared understanding of a problem or situation. Increasingly people need to be
able to combine their technical skills with those of others to succeed.

 Staying Relevant — Managing oneself effectively and paying close attention to trends
impacting work and living provide the strategies, direction and motivation for technical
skill development.



Thinking Critically

* Creative Thinking

* Decision Making

* Problem Solving

* Sense Making

* Transdisciplinary Thinking



Interacting with Others

* Building Inclusivity

* Collaboration

* Communication

* Customer Orientation
* Developing People

* Influence



Staying Relevant

* Adaptability

* Digital Fluency

* Global Perspective
* Learning Agility

* Self Management



Critical Core Skills (CCs)
Proficiency Level Ruler

Proficiency
Level

Advanced

Intermediate

Basic

Responsibilit

Accountable
for significant
area of work,
strategy or
overall
direction

VWork under
broad direction

Accountable
for
performance of
self and others

VWork under
supervision
and guidance

Accountable
for a set of
broader tasks
or performance
of self

Autonomy

Empower to
chart
direction and
practices to
exceed
objectives /
results

Exercise
judgment

Adapt and
influence
stakeholders
to achieve
work
performance

Use limited
discretion to
respond to
issues

Work with
others to
contribute to
work
performance

Complexity

Complex

Less
Routine

Routine

Abilities

Synthesise breadth
and depth of
knowledge to
influence thinking,
present new ideas
and push
boundaries

Drive innovation
and solution
development to
address complex
issues or problems

Role model the
competency across
complex, varied
situations

Evaluate diverse
information and
demonstrate
advanced
knowledge within a
broad work area

Facilitate the
implementation of
innovation and
integrate ideas to
solve less routine
problems

Share knowledge,
guiding others
where required

Apply
understanding and
knowledge when
performing
differentiated work
activities

Follow instructions
and guidelines to
carry out activities
and solve routine
problems

Typical
Sample
Action
Words

Direct,
Evaluate,
Assess,
Guide,
Formulate,
Drive,
Design,
Synchronise,
Establish,
Lead

Plan,
Develop,
Monitor,
Analyse,
Review,
Implement,
Recommend

Consolidate,
Conduct,
Collate,
Operate,
Support,
Prepare,
Perform,
Deploy
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DIFFERENT LEARNING PATHWAYS TO PROMOTE ADULT LEARNING

An lllustration with WSQ Advanced Cert in Learning & Performance (ACLP)

Aspiring
TAE professional

Facilitated Learning Pathway (FLP) — Cohort-based Learning

 Structured learning experience

» Fosters stronger networks via peer learning as a
With little or no TAE « Authentic workplace learning context Check pomt*

expertise and + Variety of facilitation and assessment methods

interested in a career  « *Career Advisory from Experienced Adult Education M = Module
transition to TAE sector Career Advisors

Experienced
TAE professional

Enhanced Recognition of Prior Learning

» Recognises both formal certifications and informal learning experiences

. * Enables flexible consumption of individual modules required after RPL
“ Credit Exemption (CE) Composite Assessment (CA)

+  With some TAE . : * Recognise informal learning from _ Industrv Panel
expertise and wants F S O] practice or TTT (not mapped) g Advisory Chat # 2 Asses);ment
Just-in-Time SEIAITE [, e &/or . Adopts “practitioner-to-practitioner”

- Trainer (TTT) : :
upskilling certificates mapped by peer conversation rather than check-  « Complimentary, non- « Panel approach for more
or IAL box assessment _ obligatory Pathway Advisory balanced assessment

» With extensive TAE + Allows for “flow-back” to FLP if found: + Advise on suitability for CA + Allows for industry-centric
expertise and o unsuited for CA based on practice evidence variations (based on 70%
qualifications, current o required to top-up  Provide indication of likely attainment of module
with sector’s practice outstanding modules CA outcomes competency)

complementing
domain expertise ] )
Top up outstanding modules via FLP

Allows for top-up of non-exempted modules via modular Training and Assessment
or Assessment-Only Option

M1: Facilitate Learning Experiences for Adult Learners M2: Adopt Skills Frameworks for Professional Growth M3: Facilitate Technology-Enabled Learning
M4: Facilitate Workplace Learning M5: Design Learning Solutions to Address Performance Needs E1l: Interpret WSQ and Assess Competence OR E2: Assess Workplace Learning



JUST-IN-TIME & BITE-SIZED FOR LEARNING ON THE GO

Micro-learning
teasers

& ialhrm.tk

» Create awareness
and drive take-up for
deeper skilling
through completing
formal programmes

» Supports a flipped
classroom learning
approach to optimise
scarce face-to-face
time

HUMAN RESOURCE
MANAGEMENT
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Watch how this method is used

DoingitRight [ D  DoingitWrong

Video-based learning
Open-education resource of 38 workplace
learning methods to augment certificated
programme content
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Mobile-enabled Learning
Management System

Quality
Assurance

Badging

a Role-based learning

3-panel cartoon-based
resource to explain Skills
Framework (SFw) application
» Uses authentic Retail SFw as
example for different roles

= ®)

@ adulteducation.sg M

Skills Framework
in a (Pea)nutshell

START INTRODUCTION v

The Skills Framework is an integral component of
the Industry Transformation Maps and it is co-
created by Employers, Industry Associations,
Unions and Government for the Singapore

workforce.

The Skills Framework provides key information on

sector and ploy , career p

occupations/job roles, as well as existing and
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RESPONDING TO COVID-19 IN 2020

community

« |AL’s teaching faculty =~ === AL moved all its Drawing from its own online
adopted tech tools in programmes learning and iN.LAB
delivering its I A online in a matter experience, |IAL used a variety
programmes - of weeks of channels — e-newsletters,

self-help videos, open

* |ALs Innovation Lab  ==&=» IN.LAB stepped educational resources, survey
(iIN.LAB) explored and up to help the findings, virtual conference and
shared technology tools : community pivot seminars — to secure more
with the training and . their programmes than 6600 training places
adult education online between Apr to Sep 2020

Pre-Covid-19 Covid-19



PROMOTE ADULT LEARNING THROUGH WORK & WORKPLACES

Workplace learning exploits key andragogical A
- LEARNING
principles (Knowles, 1984): ENTERPRISE
ALLIANCE

= Adult learners are self-directed
o Co-creates learning experiences with
domain experts
= Adult learning is problem-centred rather than
content-oriented
o Uses authentic work requirements and pain
points
» Adults seek learning with immediate impact to
their job or personal life
o Immediate impact on work performance and
organization can be tracked

Harvest success

@ stories of learning
innovations at the
workplace

Create enterprise
advocates of
learning &
performance

SINGAPORE
INSTITUTE OF
m TECHNOLOGY

Enhancing
Lean
Capabilities

©

INSTITUTE FOR
ADULT LEARNING
SINGAPORE

An Enterprise Transformation Journey

Institute of Technical Education

Developed
On-the-Job
Trainers

* New career pathways
for senior staff

* Implemented structured
OJT supported by
mobile learning

* Internal capability built
in process re-design
» Cost savings

OUTCOMES

Enhanced ROIs of human

capital management &
skilling strategies

N
‘g‘?’& A§@~ Used Skills Framework
%@OE to re-define the roles and
ZsTRuce  responsibilities of
Directors
» Used workplace learning
to help company develop
their strategic business
model and corporate
budget
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Developing &
Prototyping
Learning

Solution

* Winner of InnovPlus
award with $200,000
grant to develop
prototype

Promoting Manpower Skilling Innovations

Tapped SkillsFuture

initiatives to address
manpower challenges

% « Re-orientated funeral

~ undertaking into a
hospitality service

» Re-designed the job
role of its Operations
team to enhance job
variety

» Boosted take-up for
internships

Hs
DIRECT

FUNERAL SERVICES

Boosted productivity
gains from digitalization

and automation

'
Y73 WINGTAIAsIA

RETAIL

* Re-designed and
streamlined current
work processes of retalil
staff in outlet stores to
focus more on sales-
generating activities
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